
 

 

 
 
 
 

These Are Our Children —  
Working in Partnership With Families 

 

We’re asking Virginia’s Board of Juvenile Justice (DJJ) to adopt specific rules about how they 

work with families: 

 

1.  Tell families how your facilities work: give them an orientation.  Give them contact 

information for their children’s counselors and for the superintendent and assistant 

superintendents.  Tell them when their children’s counselors change. 

 

2.  Invite and enable parents and guardians to participate, either in person or by phone, in 

all decision-making and treatment meetings about their children.  Explain DJJ’s treatment and 

placement decisions to them, including Length of Stay calculations.   

 

3.  Inform parents/guardians about DJJ’s grievance process, and let them use it to file 

grievances or appeal decisions on behalf of their children and themselves. 

 

4.  Let parents and guardians have meaningful participation in their children’s treatment.  

Give them the chance to meet confidentially, in person or by phone, with staff involved with 

their children’s care.  Let them be there when their children need medical treatment or 

hospitalization.  

 

5.  Tell parents and guardians right away when their children are sick or injured, have 

attempted suicide, been taken to the hospital, or die. 

 

6.  Tell parents and guardians when their children are being transferred.  Give youth a 

chance to call their families on the day they arrive at a new facility.  

 

7.  Let children in DJJ facilities have visits from people who are important, positive 

supports for them, even if they are not “immediate family.”  Provide times to visit if families 

can’t come on Sundays, and don’t make families have to choose between their church 

communities and religious observances and visiting their children. 

 

8.  Let families visit and talk on the phone with their children when they are in the 

infirmary or administrative segregation. 

 

9.  Give parents and guardians access to their children’s records. 

 

10.  Respect parents and guardians and treat them with professional courtesy and fairness, 

regardless of race, religion, national origin, language, economic status, disability, gender, sexual 

orientation, or age.  Return their phone calls and/or emails within one business day. 

 


